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Senior Communications Manager
(Public and Professional Information)
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m Public Health
/ Agency Improving Your Health and Wellbeing



Health communication

The art and technique of informing, influencing,
and motivating individual, institutional, and
public audiences about important health
Issues.

(Ratzan, SC, ed. Health Communication: Challenges for the 21st
Century)
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- Creative ways of communicating health
messages

- Simply put... clearly, consistently, cleverly

» Weighing in... how the PHA messages to
the public
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Creative ways...
of communicating health messages
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- Because I'm worth it

* Yes we can

« Justdo it

- Pay attention or pay the price

- Everybody hurts sometimes

» Probably the best beer in the world
 Let your fingers do the walking
 Finger lickin good

« The real thing

 The ultimate driving machine

» Snap, crackle, pop

- Keep calm and carry on

» Choose to live better

- Does exactly what is says on the tin
- How do you eat yours?
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Meet Johnny, Andy and Sid

Protect antibloties
so they can
protect you
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« Catchy

« Clever

» Creative

« Short

* Snappy

- Engaging
 Memorable

- Different

- Beneficial

- Stand the test of time

m Public Health
/ Agency Improving Your Health and Wellbeing



From slogans to promotions

Promotional items

Translink calendar

Leicestershire police

Marvel Comics
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Getting creative with wellness

- PHA marketing support material

- Basic wellness items
»(@Glasses cleaner
» Water bottles
» Lip balm
» Antibacterial sprays
» Safety hard hat stickers
» Gym membership
» Biometric screenings

m Public Health
/. Agency Improving Your Health and Wellbeing



Simply put...
clearly, consistently, cleverly
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Outreach... tips and tricks

- Employee engagement and enthusiasm

» More personal, less corporate

* Individual empowerment and betterment

» Plan messaging like a mini advertising campaign
» Consistent, clear messaging (includes branding)
» The consequences of ignoring

» Multiple message placement
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O

What your

Visually engaging
Easy to absorb
Not dense written text / technical language

Communicates clear, concise, relevant
information in well presented format
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Attributes of effective communication

* Accurate

» Accessible

- Balanced

« Consistent

» Reliable / credible
* Clear

* Timely
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Weighing in...
how the PHA messages to the public
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Public relations
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Public affairs

February 2012 Public Health
7) Agency

Consultation Response on the draft Programme
for Government 2011 - 2015

1. Introduction

The Public Health Agency (PHA) was established in 2009 to improve and protect public health and
reduce inequalities. The PHA welcomes the opportunity to respond to the consultation on the draft
Programme for Government, 2011 - 2015.

This consultation process enables us to comment on various aspects of the draft Programme for
Government which impact on areas of work and to suggest ways in which government can work

collaboratively. We hope that this response will help inform and enhance the process of formulating
government policy on public health issues within the current economic and social context.

2. Draft Programme for Government - PHA perspective

The PHA welcomes the draft Programme for Government as a blueprint which sets out the key
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Social media

Flu Aware NI

Community - # Edit info

Wwall Flu Aware NI - Everyone (Most recent}

Share: [S] Status Photo ¢J] Link '3# Video E= Question

Aware NI

E3 Get started

| What's on your mind?

W Wall . Flu Aware NI
Hidden posts i Who needs a seasaonal flu jab 7 http:/ /www.fluawareni.info/who-needs-
A NI ~flu-j
& Info ware seasonal-flu-jab
Photos Who needs a seasonal flu jab? | Flu Aware NI
www.fluawareni.info
EDIT
The Joint Committee on Vaccination and Immunisation has examined all
the scientific evidence and recommended which groups should receive
About # Edit the seasonal flu vaccine.
Flu Aware Nl is a Public Health #]] Like - Comment « Share 49 minutes ago

Agency resource providing
information durin...
Flu Aware NI

Mare
i Flu is more serious than you think http:/ fwww._fluawareni.infa/news /flu-
Aware NI more-serious-you-think

. . Flu is more serious than you think | Flu Aware NI

like this

www fluawareni.info

‘Flu is mare serious than you think - so get the flu jab now'- that is the
message from the Public Health Agency (PHA) as the seasonal flu

Share vaccination programme gets underway for 2011/ The PHA is urging
all those in ‘at risk' groups, including pregnant women at all stages of
pregnancy, to get the...

Get updates via RSS

ﬂ Like - Comment . Share . 5 hours ago

RECENT ACTIVITY
ﬁ Flu Aware NI edited their Description and About.
ﬁ Flu Aware NI edited their Website and About.

[T Flu Aware NI joined Facebook. - Like - Comment

There are no more posts to show.
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ebsite development

N,
Wil Lok after your mental health i
"B with mindingyourhead.info Hsc) :genc:: "

0808 808 8000

Home

TVCampaign

[ Home ‘ Active families ‘ Adults | Older adults ‘ Campaigns ‘ Publications ]

Welcome

What is mental healih?

What is mental il-health? healtr s / f @
Mental health fiteracy = Z / -
e s

Early warning signs

Concermed about yourselr? _ LocalServices

(Concerned about others?

It all adds up!

Physical activily (at least 30 minutes most days for adults and 60
minutes every day for kids) is crucial for good health. Physical activity
is especially important for children If they are to grow into healthy adults.
Getting active now will benefit them throughout thelr lives.

This site is for those of us who think our family's lfestyles could be
healthier than they are now. It will help you incorporate enough activity

into your everyday lives for batter health,

Remember, whatever you can manage to fitin, it all adds up!

Turn over a new leaf in
autumn! Publications

Salf-harm

Type in your postcode to find local services in
Suicide TR, Li : i _ your area, or click on the quick links below.

Depression

DOWNLOAD
Bipolar disofder (manic
depression

Postnatal depression Search

Psychosis

‘Substance use disorders

DOWNLOAD

Steps to deal with : Beating the
Anety disordars stress... Blues

Copyright Legal notice Privacy policy Contact us

©2009 Public Health Agency.
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Publications / design

$t|:|:| Lr;r\ k and Cl:u. ||,

BUSINESS

Aware N Childhood
munsaron

0808 808 8000

’ BOWEL
SCREENING
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Public information campaigns

Where do you start when you want
to stop smoking?

Mark did it.

To find out how, click below.

Serious about
quitting?

Then take the first step and - |
order your free quit kit today! =
The Quit Kit has been designed

by experts and smokers and Is
full of useful tocls to help you quit.
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Campaign development process

Stage 1: Planning and strategy development

Stage 2: Develop and pretest concepts,
messages, and materials

Stage 3: Implement communications activity

Stage 4: Assess effectiveness
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Communications channels

« Television advertising

« Radio advertising

* Press advertising

* Support materials

* Website

* Online advertising (search)

* PR activity
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Gougle

Google Search | I'm Faalng Lucky [Free
inexs Sohbons - Abest Google

FULL STCRY & SENRATIONAL FICTORES [SI0E
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{2 Flu fware NI | - Windows Internet Bxplorer

w * |Q hictp  Fuaveareni info,

V_| }5' \X| |E minding your head logo ‘ |E|T_|

Fle Edt “iew Favorites Took  Help

= Favorites ; Suggested Sites = 8] Web Slice Gallery =
99

|QFIquareNII ‘_‘ ﬁ v | é v Page~ Safety » Tools - 9-
Eadl
' 4) Public Health
AwareN|
4 Agency
Homepage  News Information for the public  Information for health professionals ~ Publications ~ Contact
A

Flu Aware Nl is & Public Health Agency website with information on
seasonal flu for winter 2012/13. This site provides a comprehensive
guide to flu, including information for the public on who is most at risk,

if you think you have the flu, as well as information on prevention of
further infection.

Important information is being made available throughout fiu season by
means of leaflsts and posters; a public information campaign beginning
on 1 October; and extensive use of print and broadeast media.

Information for the public

This section provides everything you need to know about fu,
including who should get vaccinated, the signs and symptoms of flu,
advice on prevention and how fo look after yourself if you get fiu.

‘4 start CFECE
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who needs a seasonal flu vaccine, how to get the vaccine and what o do

follow us on

Find us on I
Facebook @ twitter

Information for health professionals

This section is aimed at Health and Social Care workers who
require the latest information on the flu virus. it includes information

Improving Your Health and Wellbeing



Social media

‘— »

ﬁ - 8 - @ -~ Page - Safety = Tools - @v

| A Public Health Agency (Fluawareni) on Twitker

Public Health Agency

fluawareni

The PHA's seasonal flu programme 201112 protects peaple at
risk from flu through vaccination and information on self-care
and prevention of infection

Morthern Ireland — http:#www. fluawareniinfo

Stay in touch with Public Health Tweets
Agency
Join Tw today & Public Health Agency = fuawareni 4 Jan
i If one of your #New Year resolutions was to get healthy in 2012 why
Full name not start by protecting yourself against flu fluawareni info

Emall ) Public Health Agency = fluawareni 19 Dec
i Take steps to avoid giving your loved ones #flu this #Christmas by
Password getting your free flu jab fluawareni.info

Sign up ) Public Health Agency = fuawareni 15
ﬁlﬂ #Flu is more serious than you think say the experts, but we would
Al ove to hear what you think: A Agree B Disagree C Don't Know
Tweets >
) ’ Public Health Agency = fuawareni 14 Dec
Following ﬁll} Put getting your £flu jab at the top of your #Christmas 'things to do'
Aware NI
) list to reduce your risk of being sick this festive season
Followers
Favorites : Public Health Agency  fluawareni 13 Dec
ﬁll} You don't want the flu to ruin your Christimas so if you fall info an 'at
Lists Aware Nl risk group protect yourself by getting the flu jab
i Public Health Agency  fluawareni 12 Dec
. ) _ } ﬁm The common cold can affect people with chronic lung conditions so
z T MR RSl TR FLEE Awire M ywith flu there's a risk of serious complications - a fiu jab protects you
B

Status Apps Res
isers Businesses

Public Health Agency  fluawareni g Dec
There's only 17 shopping days until Christmas but lots of people in
shops means more contact with germs. Have you had your flu jab?

g

Aware NI

%
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Support materials

Flu is more
serious than

you think

Gat the
vaccine now
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File Edit ‘Wiew Faworites Tools  Help
*ﬂf Favorites {5 E Suggested Sites = @] Web Slice Gallery -

EBBE'EW’ Screenshaot - Wikipedia, the ... : F Homepage | Want25top x [ ﬁ - B (] @ ~ Page v Safety -

’ 0808 812 800¢
B

Want2stop Know about Thinking about Ready to stop Cessation In the
homepage smoking stopping smoking services workplace

™ Quit Kit Serious about
quitting?

Then take the first step and
order your free quit kit today!

5SS/ Top tips! - _
The Quit Kit has been designed

. by experts and smokers and is
E Quit Plan full of useful tools to help you quit.
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Online

zarly (available) ~

Share a quick message =

Search contacts or the weh. .. & - B H .

a rI {failable) *
() vou have 3 invitations,

Carly (auailable) -
A sh ick -
Share a quick message ~ B (0 250

i Favorites ] =23
Groups (/1) 1

= Search contacks or the web.., - BB
Search contacts or the web... - BB G- R
Create a group to cormmunicate and share with the

people you choose

L ¥ou have 3 invitations. X P fodhsre Siniekioee &
Coworkers . _ i o e -
B Aden W Favorites (/1 - 3
g Groups I
4 22 v Groups P _ _
‘ Ty - s e s e Create a group to cormmunicate and share with the
Beorl ygu chpoose people ywou choose

How many do you smoke? - Now see how much money X

How many do - | you'll save by quitting :
Click here to find out how you smoke? :

I 1 L
T T T T
ot bad D:.’ WI : Z 2 I
g ta the t., eek  Woaeks Waeks Month
much it costs
5 |aday Tt
I 20
Menths Yeor Years Wasrk
based on estimated cost
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Support materials
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Insight is the key

Know your audiences

Listen to them

Communicate in their language
Communicate on their terms

Communicate through their preferred
channels of information
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Contact details:
Tel: (028) 9032 1313 #2860
Email: linda.giles@hscni.net
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